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Overview 
Swyft has a series of standard reports for managing a client’s field reps.   The information on the reports is a direct result of actions taken by the field reps 
or information provided by the client.   

1. Accounts in Database 
2. Accounts Not DIspositioned 
3. Appointments 
4. Assignments 
5. Disposition Distance Exceptions  
6. Presentment Details 
7. Presentments by Result Reason 
8. Sold Activity 
9. Users and Team 

 
 A sample of each report from Mobile Demo is provided with its purpose.  Mobile Demo would be replaced with the client name.  Each report can be 
exported into several formats: 

 XML file with report data 

 CSV (commas delimited) 

 PDF 

 MHTML (web archive) 

 Excel 

 TIFF file 

 Word 
 
For those reports which date ranges are appropriate, the client can select the specific date range for the report.  The default date range is the current day.  
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1.  Accounts in Database 
This report provides the address of each account in the database.  The user would select either a customer or prospect and enter a two digit code for a 
state.  This is a point in time report and has no date parameters. The information is either from client data file uploads, interfaces or input through the 
Add Contact feature of Swyft Mobile.  If added through Add Contact the customer ID sequence will be different than those through data file uploads or 
interfaces.  
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2.  Accounts Not DIspositioned  
This report would be helpful in identifying which customers or prospects have not been visited by field reps.  The address of each account in the database 
that has not had an outcome indicated by a field rep.  The user would select either a customer or prospect and enter a two digit code for a state.  This is a 
point in time report and has no date parameters.  
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3.  Appointments 
This report will identify all appointments set up by an individual field rep by another for field reps using the Swyft Mobile Advanced Scheduling feature.  
The Appointments are for those which have not as yet has an outcome indicated.  In summary format, each field rep and the number of appointments 
outstanding are identified.   By selecting the + sign the detail:  appointment time and address is viewable. This is a point in time report and has no date 
parameters.   The Appointment Manager module has a calendar view of all appointments.  
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4.  Assignments 
This report will identify assignments that are set up with the Assignment Manager module and agree with the Current Assignment tab.  The Assignments 
are for those which have not as yet has an outcome indicated or an outcome that the client has determined should remain with the field rep.  In summary 
format, each field rep and the number of assignments outstanding are identified.   By selecting the + sign the detail:  address is viewable. This is a point in 
time report and has no date parameters.    
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5.  Disposition Distance Exceptions 
This report will identify those accounts for which an outcome was not indicated within a mile of the particular address.  This report may not be applicable 
for all clients based on their business process.   The distance exceptions noted could be logical but it is up to the client to draw that conclusion.  In the 
example, meetings can be set up via phone call without being near the specific address.  This report has date parameters. 
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6.  Presentments by Result / Reason 
This report will summarize all accounts that have an outcome indicated for a given time period.    The outcomes are client specific and are a combination 
of Results and then the Reasons within those Results.   The Reasons are viewable in the Mobile App.  The report includes each user within a team set up 
for the client.  The user selects the time frame and the channel and interaction type.  Some clients may have more than once channel/interaction type 
depending upon their business process.  Reports are available for each combination that client has set up.   
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7.  Presentment Details 
This is the detail report summarized for the Appointments, Presentments by Result/Reason and Sold Activity reports.  If applicable, clients can export the 
report to load to their own reporting database.  The report is date driven and combines the field rep information, date of outcome, the outcome itself and 
the address of the account.  
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8.  Sold Activity 
This report includes only those accounts that a sold outcome was indicated.  This report is data driven.   
 

 
 
 

9.  Current Users and Teams 
This report identifies all users on the platform and their team.  In some cases, a Swyft Company ID will be included in the report but they will not show up 
in reporting.  
 

 


